




1- Purpose 
Discussions between Provide CIC, Public Health and Adult Social Care (ASC) have highlighted a need to link data to gain better 
insight on the pathways people take between the Essex Wellbeing Service (EWS) (Provide CIC) and ASC services and the impact 

on outcomes. In addition, to understand if interventions offered by the EWS are most impactful for specific cohorts of the po pulation 
and assess if the need for ASC services could be prevented, reduced, or delayed. This will improve outcomes, experience, 
efficiency, and inequalities. 
Through developing insight to provide a deeper understanding of which cohorts are best served by EWS interventions, this will 
allow for these cohorts to be targeted at the earliest stage possible for support. The insight will allow for both a strategi c view of 

how EWS interventions can be commissioned and provided for optimum impact and operational targeting of services for cohorts 
at risk of escalating need and increasing use of ASC services. 
To achieve this, analysts within Essex County Council will use client level data on ASC which details: 

• Services (active and historical) including cost and primary care reasons, 
• Demographics (to identify cohorts of interest), 
• Carers data to (identify which carers are using both services). 

These data will be combined and linked (by NHS Number) with data provided by the EWS to gain a full picture of service use to 
understand who is making use of EWS andASC services and how the EWS andASC services impact each other with those without 
NHS number available linked using direct and fuzzy matching techniques by name, date of birth and postcode . 
The data from EWS will be sent to Essex County Council throuQh a secure method of transfer aQreed by both orQanisations. 
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